Balance @ Discrimination is Against the Law

by CCHP

Balance by CCHP complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin (including limited English proficiency and primary language), age, disability, or sex
(including pregnancy, sexual orientation, gender identity, and sex characteristics).

Balance:
e Provides free aids and services to people with disabilities, including appropriate auxiliary aids and other
services, to communicate effectively with us, such as:

o Qualified sign language interpreters
o  Written information in other formats (large print, audio, accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, including electronic and
translated documents and oral interpretation, such as:

o Qualified interpreters

o Information written in other languages
If you need these services, contact Member Services.
If you believe that Balance has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with us in person, by phone, by
mail, or by fax at:

Member Services

890 Jackson Street, San Francisco, CA 94133

1-888-775-7888, TTY 1-877-681-8898

Fax 1-415-397-2129

www.balancebycchp.com
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
www.ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD)
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C.20201

1-800-368-1019 - 800-537-7697 (TDD) ( EAHEEHE )

Balance by CCHP cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad (incluido el dominio limitado del inglés y el idioma materno), edad, discapacidad
o0 sexo (incluyendo el embarazo, la orientacién sexual, la identidad de género y las caracteristicas sexuales).

Balance:
e Proporciona ayudas y servicios gratuitos a personas con discapacidades, incluidas las ayudas auxiliares
apropiadas y otros servicios, para comunicarse de manera efectiva con nosotros, tales como:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros
formatos).
e Proporciona servicios linguisticos gratuitos a personas cuya lengua materna no es el inglés, incluidos
documentos electrénicos y traducidos e interpretacion oral, como:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.
Si necesita recibir estos servicios, comuniquese con Member Services.
Si considera que Balance no le proporcioné estos servicios o lo discriminé de otra manera por motivos de
origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a la siguiente
persona:
Member Services
890 Jackson Street, San Francisco, CA 94133
1-888-775-7888, TTY 1-877-681-8898
Fax 1-415-397-2129
www.balancebycchp.com

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de Derechos
Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios Humanos) de
EE. UU. de manera electrénica a través de Office for Civil Rights Complaint Portal, disponible en
www.ocrportal.hhs.gov/ocr/portal/lobby.jsf o bien, por correo postal a la siguiente direccion o por teléfono a
los nUmeros que figuran a continuacion:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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Multi-language Interpreter Services

English: ATTENTION: If you speak another language, language assistance services, and
appropriate auxiliary aids and services, free of charge, are available to you. Call 1-888-775-7888

(TTY: 1-877-681-8898).

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica, y las ayudas y servicios auxiliares apropiados. Llame al 1-888-775-7888 (TTY:

1-877-681-8898).
Chinese: /1= : WIREHHZEE e, &I EH#EERES RIS, G52(FE 1-888-775-7888 (TTY:
1-877-681-8898),

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-888-775-7888 (TTY: 1-877-681-8898).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngir mién phi danh cho
ban. Goi sO 1-888-775-7888

(TTY: 1-877-681-8898).

Korean: 9]: $t= 0] & AL&3lA & A5, Ao A Y MH| =28 FE=E o] &3514 <+ 3
1-888-775-7888 (TTY: 1-877-681-8898) T o 2 A 3}al T4 Al &

Russian: BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM si3blke, TO BaM JOCTYNHbI 6ecnnaTtHble
ycnyrn nepesoga. 3BoHuTe 1-888-775-7888 (tTenetann: 1-877-681-8898)

Arabic:

)

Sl

a5 diail Sl ell ) 65 4 gall) sac lusall cilaads ld cAall) S Caoats cui€ 1Y) +ak sala
. (TTY:1-877-681-8898) 1-888-775-7888

Hindi: &9 €: ¢ 39 & didd § < 3MUd faU g 7 U gridl 9aid Iuas g

1-888-775-7888 (TTY: 1-877-681-8898) TR ®id P

Japanese: (IEEIE HABZEINSBE. BEHOEBXBEEIFRAWLLETET,

1-888-775 7888 (TTY: 1-877-681-8898) E£T. HEEEICTIEMKLZELY,

Armenian: NFCUNCNRESNPL Bph jununtd kp huybpbl, wuyw dkq win]&wp Jupnn ko
npudwunnyl) (kquijut wowljgnipjui Swnwynipniiutpn: Quiaquhwnptp 1-888-775-7888

(TTY (hknunhuy) 1-877-681-8898):
Punjabi: fors o6 7 3t Uardt 9= 3, 31 gy fog AofesT Ae 3073 &8 He3 Busegy J|

1-888-775 7888 (TTY: 1-877-681-8898) '3 & |

Cambodian: LUU‘J’E:% iﬁﬁsmﬁﬁémm ManNig) NS SwigAMma InwiSsSas Y, U
AMGEISONUUNTHRY G gid)] 1-888-775-7888 (TTY: 1-877-681-8898)

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu
rau 1-888-775 7888 (TTY: 1-877-681-8898).

Thai: 5ou: SgayamuIneguawisalduimsomaenamunlds Tns 1-888-775 7888 (TTY: 1-877-681-8898).
Persian (Farsi):

1-888-775-7888 L .25 (o0 sl i Ladi (5 e (I8l oy sams (L) S g S o S8 o )b () 40 R) da s
250 il (TTY: 1-877-681-8898)
Lao (Laotian): o
07050 a: ﬁ‘)tﬁﬁvcgﬂw‘)mmo, inmmoc%oc"’vcﬁéﬂ‘_);juﬁ (096091808 TDCULWITIZOINIIO.
tnmach 1-888-775-7888 (TTY: 1-877-681-8898).
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